PRIVACY STATEMENT FOODIJET B.V.

This is the Privacy- and Cookie Statement of the website www.foodjet.com (hereinafter referred to
as: ‘Website’) and relates to your relationship with us (as a customer) in general. This statement
applies to all personal data that Foodjet B.V. and its subsidiaries (hereafter ‘Foodjet’ or referred to
as ‘we’, ‘our’ or ‘us’), process of its website visitors via the Website and/or generated out of its
business systems (hereinafter referred to as: ‘you’ and ‘your data’). Foodjet will process personal
data in compliance with the General Data Protection Regulation (‘GDPR’).

This document contains the following information:
1. Which personal data we process and for what purposes
On what grounds we process personal data
How we might share personal data
How we secure personal data
When we will remove personal data (retention periods)
Your rights
Modifications
Contact us
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1. Which personal data we process and for what purposes

Personal data is any information that directly or indirectly identifies a natural person. Foodjet
processes the following information, which may qualify as personal data relating to you: name,
address, position within the company, company details, telephone number, e-mail address, IP-
address .

We process your data for the following purposes:
(A) Communication with (potential) customers

We process contact information of (potential) customers in order to be able to communicate with
them about questions, orders and delivery of products.

(B) Sending information about coming events
We are often present at fairs and events. In order to be able to inform you about coming fairs and
events, we process e-mail addresses and (if you provide us with such information) name, initials and
additional information like company name or functional classification of our customers and, in case
we have met new clients at previous events, potential customers. If you receive such an email, we
may use your online clicking behaviour to personalize our newsletters and Website for you, for which
you are explicitly requested to provide your consent in advance (‘opt in’). You are at any time
allowed to withdraw your consent for receiving our information emails.

(C) Applicants
We only use applicants’ personal data for recruitment and selection purposes. Unless required by

law, we will not provide these data to other persons or bodies, not belonging to Foodjet or its
subsidiaries, without the applicant’s prior consent. Applicants’ data will be deleted no later than four
weeks after the application procedure has ended, unless the personal data is retained with the
applicants’ consent, for one year after the end of the application procedure for the purpose of
possible future vacancies.
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(D) Information requests via info@foodjet.com

2. On what grounds do we process personal data

We will only process personal data insofar as we have a legal basis (provided by the GDPR) to do so.
We may process personal data based on one of the following grounds:

e Consent provided by you as a (potential) customer;

e Where there is a contractual obligation;

e To meet our legal obligations under national legislation;

e For our legitimate interests, but only after having checked that the fundamental rights and
freedoms of you as an individual, whose data we are processing, are not seriously impacted.

3. How we might share personal data

We may share personal data with the following parties:

e Youman HR for the applicants information we receive;

e ProcesPartners as IT and system administrator;

e Ridder Data Systems for all customer information and contracts;
DaaD for all employer salary administration.

Were necessary, we will conclude contractual arrangements with the parties with whom we share
personal data. Furthermore, we may disclose your data if such disclosure is required by law, or is in
response to a legal request.

4. How do we secure personal data

We have implemented appropriate technical and organizational measures to protect your personal
data against accidental or unlawful destruction or accidental loss, alteration, unauthorized disclosure
or access and against all other forms of unlawful processing. Also, we require our data processors to
implement such appropriate technical and organizational measures.

5. When will we remove personal data (retention periods)

We will store personal data for as long as necessary in light of the purposes for which the personal
data is collected, unless otherwise required by law. If you chose to opt-out from communications, we
will delete the data, unless this data is required for another purpose set out in this policy or if we are
required by law to retain the data.

6. Your rights

You may contact us by using the contact details at the bottom of this privacy statement, if you wish:
e To know whether or not we process your personal data and access your personal data;
e To rectify your personal data;

e To erase your personal data;
e To restrict your personal data;
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e To object against the processing of your personal data; and/or
e Us to transmit your personal data to another organization.

We may request provision of additional information necessary to confirm your identity. We will
provide information on the actions taken without undue delay and we will respect the applicable
legal time frames in this respect.

We will be happy to help you if you have any complaints about the processing of your personal data.
Pursuant to the privacy legislation, you have the right to lodge a complaint with the Dutch Data
Protection Authority (Autoriteit Persoonsgegevens) at any time.

7. Modifications

Our Privacy- and Cookie Statement may be updated from time to time, if necessary. The most recent
version will be available at www.foodjet.com and at request.

8. Contact us

If you have any questions or complaints, please do not hesitate to contact us. Please send an email to
info@foodjet.com or call us on +31 24 3790061 from Monday to Friday between 9.00 a.m. and 5.00
p.m.
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